
SaunaMarketplace.com HUUM Heater Elements Supplemental Warranty

This supplemental warranty extends the original warranty on HUUM Heaters to two years from
the date of purchase for the heating elements only. To be eligible for this warranty, the heater
must be installed in accordance with the manufacturer's instructions and must use stones from
SaunaMarketplace.com or HUUM. This warranty does not apply to commercial saunas.

The customer may be required to provide installation photos and to return the broken elements
for inspection. The heater must be installed by a licensed electrician.

Coverage

This warranty covers defects in materials and workmanship of the heating elements only. It does
not cover damage caused by:

● Accidental or intentional damage
● Improper installation or use
● Normal wear and tear
● Failure to follow the manufacturer's instructions
● Use of stones other than those from SaunaMarketplace.com or HUUM

How to Make a Claim

To make a warranty claim, please contact SaunaMarketplace.com customer service at
support@saunamarketplace.com or (844) 565-1113. You will need to provide your name,
address, order number, and proof of purchase. You may also be asked to provide installation
photos and to return the broken elements for inspection.

Warranty Limitations

This warranty is void if the heater is:
● Used in a commercial setting
● Not installed by a licensed electrician
● Not used with stones from SaunaMarketplace.com or HUUM
● Damaged by accident, misuse, or neglect

Export Restrictions

This warranty is only valid for products purchased and used in the United States.

Governing Law
This warranty is governed by the laws of the State of Wisconsin.

Additional Coverage



This supplemental warranty is an additional coverage that must be purchased separately from
the original warranty. To purchase this coverage, please contact SaunaMarketplace.com
customer service.

Entire Agreement

This warranty constitutes the entire agreement between the parties and supersedes all prior or
contemporaneous communications, representations, or agreements, whether oral or written.


