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The sauna package includes:
1. Firestone EPDM Adhesive
2. Firestone EPDM QuickPrime
3. Repair paint
4. EPDM Tape
5. Tape for wind barrier fabric

The necessary tools for installing EPDM rubber:
1. Penny roller + rubber roller
2. Roller for gluing
3. Sweeping brush

The tools and accessories needed for installation:
The necessary tools for sauna installation:
1. Cordless drill
2. TORX Driver Bit Set
3. Drill bit set
4. Ladder
5. Claw lever
6. Spirit level
7. Tape Measure
8. Hammer
9. Hex key
10. Screwdriver set
11. 11. Indicator screwdriver

1. General information and sauna installation
preparation

The space required for installation must be taken into account. Typically, 2-4 individuals are
required for installation, with the most demanding aspect being the lifting and fitting of the
ceiling components. Proper preparation of the sauna's designated location is crucial,
ensuring that the base is levelled is imperative. Additionally, careful consideration should
be given to the positioning of the sauna's electrical supply and drainage.

2. Package checklist
When opening the package, ensure that the package is intact. Handle the components with
care during transportation and handling. It is important to observe and prevent any damage or
scratches. The Mira model is packaged in two packages, whose checklist is as follows:
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BASE 2640mm (103.9In.)
BASE 2324mm (91,5In.)

50mm [2,0In.]

SAUNA PLACEMENT AREA

50mm [2,0In.]

50mm [2,0In.]

50mm [2,0In.]

SAUNA DIMENSIONS 2541mm (100 In.)

SAUNA DIMENSIONS 2224mm (87,6In.)

340mm (13,4In.)
16mm (0,6In.)

ELECTRICAL SUPPLY

FRONT SIDE

Preparing the sauna base

1. Choose a location
*A sufficiently large and level surface must be provided for the terrace.
*See the drawing for the minimum dimensions of the terrace - the base must not be smaller.

2. Prepare the base
*The surface must be level and strong (e.g. concrete slab, stone parquet, gravel/crushed stone base).
*Remove any soft or uneven areas that may cause subsidence.

3. Check the measurement
*The dimensions shown in the drawing (e.g. 2640 mm × 2324 mm) determine the minimum area 
required.

4.Check the level
*Use a spirit level or laser to make sure the surface is straight.
*All corners must be at the same height.

5.Consider technical connections
*Leave the space shown in the drawing for the electrical supply (Electrical supply).
*If necessary, also plan for water drainage if this is important in the location.

6.Prepare the base for the load
*The base must withstand the weight of the terrace and sauna, as well as the load of people 
(recommended 3000kg).
*It is recommended to use durable materials that will not sink or move over time.

60mm (2,4In.)

BASE FRAME 2104mm (82.8In.)

60mm (2,4In.)

BASE FRAME 2456mm (96.7In.)

60mm (2,4In.)



BASE FRAME
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8

20

1.

2546mm (100.2In)
2104 mm (82,8In)

3234mm (127,3In.)

2.

3.

4.

1. Connect the base frame elements, and fix the elements with screws.
2. Check level. Sauna must be installed on a level surface.
3. Check base frame diagonals for equality and right corners.
4. Fasten with your own screws. Choose the fastening screws according to the properties of the

base surface.

*Example for concrete base

The base frame has openings for screw fixing.
Choose the fixing method according to your foundation.



FRONT
SIDE

AIW

AIW1

BIW1

CIW1

WALLS

1.

2.

8

20

3.

1. Position the elements onto the previously assembled and stable base frame
and control level.

2. Secure them in place using screws.
3. Secure walls to the base frame with screws.
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6x120mm
(0,24x3,94In.)

4x30mm
(0,15x 1,2In.)



AIW2

BIW2

CIW2

1.

2.
FRONT
SIDE

3.

CIW2

CIW1

WALLS
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6x120mm
(0,24x3,94In.)

5x80mm
(0,2x3,15In.)



CL2
FRONT
SIDE

CEILING ELEMENTS

CL1

1.

2.

3.
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6x120mm
(0,24x3,94In.)

5x80mm
(0,2x3,15In.)
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ELECTICAL BOX INSTALL FOR ASUSTRALIA VERSION

1. Attach EL. box cover supports to the wall, there must be marked position on the
cladding.

2. Attach EL. box to the wall.
3. Route the main power cable through the cable entry. Note that in the future, the main

power cable will be routed through the exterior cladding. For this, the panels of the rear
exterior wall must be installed beforehand.

1.

2.
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ELECTICAL BOX INSTALL FOR UNITED STATES VERSION

1. Install electric shield to the exterior cladding.
2. Route the main power cable through the cable entry.

* Electrical Box (APO12) – Supplied with Sauna
* Can be installed outside the sauna.
* Complete housing: AP12P enclosure, size 603 × 603 × 175 mm.
* Material: Polyester cover, grey.
* Protection rating: IP67 (dust-tight and waterproof) and IK10 (high impact resistance).
* Cover fixing: Screws.
* Certifications: UL and CSA approved.



Page 9



Page 10



Page 11



Page 12



Page 13

Quinetic light switch
 (two button, black)

1 GANG FOR SAUNA LIGHTS
2 GANG FOR TERRACE LIGHTS

EL
EC

TR
IC

AL
 B

O
X

Side view
Bottom part

SAUNA LED STRIPS
for AUSTRALIA VERSION

LED strip for the backrest:
2x1750 mm (68,9In.)Cable - 2x 1700mm

(66,9In.)

LED strip for the UPPER BENCH:
1x1900 mm (74,8In.)

LED strip for the MIDDLE BENCH:
1x1900 mm (74,8In.)

LED strip for the BOTTOM BENCH:
1x1900mm (74,8In.)Cable - 3000mm

(118,1In.)

LED SPOT ABOVE HEATER
Cable - 4000mm
(155,7In.) NB! Transformer 12V

24V

12v

Cable - 3000mm
(118,1In.)

Cable - 3000mm
(118,1In.)

During the sauna installation, it is necessary to route the pre-produced electrical
cables from the factory according to specifications and technical requirements.



LED strip for the backrest:
2x1750 mm (68,9In.)Cable - 2x 1700mm

(66,9In.)

LED strip for the UPPER BENCH:
1x1900 mm (74,8In.)

LED strip for the MIDDLE BENCH:
1x1900 mm (74,8In.)

LED strip for the BOTTOM BENCH:
1x1900mm (74,8In.)Cable - 3000mm

(118,1In.)

LED SPOT ABOVE HEATER
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Quinetic light switch
 (two button, black)

1 GANG FOR SAUNA LIGHTS
2 GANG FOR TERRACE LIGHTS

EL
EC

TR
IC

AL
 B

O
X

Side view
Bottom part

SAUNA LED STRIPS
FOR UNITED STATES VERSION
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24V

12v

Note: ALL ELECTRICAL CONNECTIONS MUST BE COMPLETED BY A
CERTIFIED ELECTRICIAN!

At the bottom of the wall, there are two cable channels (see Figure 1). The metal
channel is intended for higher voltage cables (heater cable and main power
cable), while the plastic channel is meant for lower voltage cables (lighting,
sensor cables, control panel cable).

During the sauna installation, it is necessary to route the pre-produced electrical
cables from the factory according to specifications and technical requirements.



110-230 V in

Junction box

Transformer

Junction box

LED
Reciever

(QUINETIC)

24V out

NB! Previously fix the wire conduit to the
roof.
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TERRACE LED STRIPS
FOR AUSTRALIA VERSION

Cariitti LED Sauna Ultra Ambient 6M TOP
 2100mm (82,7In.)Cable - 7000mm (275,6In.)

Cariitti LED Sauna Ultra Ambient 6M TOP
 2100mm (82,7In.)Cable - 6000mm (236,2In.)

Cariitti LED Sauna Ultra Ambient 6M TOP
 1950mm (76,8In.)Cable - 6000mm (236,2In.)

Cariitti LED Sauna Ultra Ambient 6M TOP
 2100mm (82,7In.)Cable - 7000mm (275,6In.)

Cariitti LED Sauna Ultra Ambient 6M TOP
 2100mm (82,7In.)Cable - 6000mm (236,2In.)

Cariitti LED Sauna Ultra Ambient 6M TOP
 1950mm (76,8In.)Cable - 6000mm (236,2In.)



110-230 V in

Junction box

Transformer

Junction box

LED
Reciever

(QUINETIC)

24V out

TERRACE LED STRIPS
for UNITED STATES VERSION
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Cable - 6000mm (236,2In.)

To the
electrical
box

NB! Previously fix the wire conduit to the
roof.

Cariitti LED Sauna Ultra Ambient 6M TOP
 2100mm (82,7In.)Cable - 7000mm (275,6In.)

Cariitti LED Sauna Ultra Ambient 6M TOP
 2100mm (82,7In.)Cable - 6000mm (236,2In.)

Cariitti LED Sauna Ultra Ambient 6M TOP
 1950mm (76,8In.)Cable - 6000mm (236,2In.)



BSB

1. After all electrical wires are in place, cover the conduits with
cladding and secure it with screws.
NB! Be careful not to damage the conduits.

2. Place EL. box cover.

1.

2.

ELECTRICAL WORKS FINISHING

Page 16

Brown screws
5x60mm
(0,19x2,36In.)

*ELECTRICAL BOX COVER IS NOT INCLUDED IN US SAUNA
VERSION.



FOR BENCH SUPPORTS:

FOR BACKREST:

SUPPORTS INSTALL

US

LS

LS

BRS

BES

1. Place bench supports in sauna, check for level.
2. See the technical drawing on the next page.
3. Fix bench supports with screws.
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5x80mm
(0,2x3,15In.)

4x40mm
(0,15x1,57In.)



40
6m

m
 [1

6,
0I

n.
]

29
9m

m
 [1

1,
8I

n.
]

31
5m

m
 [1

2,
4I

n.
]

580mm [22,8In.] 380mm [15,0In.] 380mm [15,0In.]

8

20

480mm [18,9In.]

860mm [33,9In.]

10
20

m
m

 [4
0,

1I
n.

]

508mm [20,0In.]

75
6m

m
 [2

9,
8I

n.
]

35
0m

m
 [1

3,
8I

n.
]

51mm [2,0In.]

30

44
4

C
wall

END BENCH SUPPORT

B
wall

The backrest support placement must be pre-marked on the cladding.
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BOTTOM BENCH SUPPORT

MIDDLE BENCH SUPPORT

UPPER BENCH SUPPORT

BENCH END SUPPORT

Page 18



BACKREST INSTALL

1. Fix backrest to the support with screws.
2. Attach LED strips.

BENCH END COVER

1. Place the bench end onto the support
and secure it with a screw from the top.

BEC

BR

Page 19

5x80mm
(0,2x3,15In.)

4x40mm
(0,15x1,57In.)



1. Place upper bench frame and fix with screws.
2. Place lower bench frame and fix with screws.

NOTE! First fasten the screws on side walls, then back wall.

BENCH FRAMES

BF1

BF3

BF4

BF2

Page 20

6x120mm
(0,24x3,94In.)



1. Place bench grids on bench frames.

BENCH GRIDS
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BG1

BG2

BG3

BG4



W1

W2

DW1

NB! The space between W1 and W2 must be equal to the length of DW1 detail.
Ensure that the distance is the same at the top and bottom.
Apply silicone, to fix bottom of the glass wall.

710

GLASSWALL
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5x80mm
(0,2x3,15In.)



1. Install hinges (GDH)
2. install door (GD)
3. install door handle and lock (DH)

1.

2.

3.

DOOR INSTALL

Page 25

GD

DH

GDH



TW

1. Install hinges terrace walls
2. Fix with screws

TERRACE WALLS
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6x180mm
(0,24x7,1In.)



1. Apply tape to seal the joints
between the elements

SEALING THE JOINTS



REB

REBF

REBF

REBR

REBR

RSBF

RSBR

FOR REB, REBF, REBR, RSBF:
FOR RSBR:

1) Position the Roof frame on top of the previously installed and secured ceiling elements.
2) The REB must be flush with the front of the terrace walls.
3) Secure the roof frames in place using screw of varying size.
NB!Do not fix the roof OSB before installing the terrace LEDs.

ROF BEAMS

NB!
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5x80mm
(0,2x3,15In.)6x120mm

(0,24x3,94In.)



UM

CM3

CM4

CM1

CM2

1. Fix the mouldings with screws.
2. There must be a 4 mm (0,16In.) gap between the front moulding and the upper

moulding on both sides.
3. The LEDs must illuminate the inner side of the terrace.
4. After installing the moldings, insert the LEDs and cover them.
5. Ensure that the wires are correctly positioned on the roof.

MOULDINGS

4 UMCM3
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5x60mm
(0,19x2,36In.)



DLP

DRP

1. Fix the DLP and DRP from frame side using screws.
2. The panels must be positioned 30 mm (1,18In.)

above the floor or base frame.

TERRACE WALL PANELS

3-4mm
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5x80mm
(0,2x3,15In.)



1. Fix the DUP from frame side using screws.

TERRACE UPPER PANEL

DUP

DUM

SMALL NAIL

1. Fix the DUM using small nails.
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5x80mm
(0,2x3,15In.)



FROM MOULDING 2041mm (80.4In.)

MM2

MM1

1. Secure the middle mouldings with screws at a height of 30 mm (1,18In.) above the floor
or base frame.

MIDDLE MOULDUINGS
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5x60mm
(0,19x2,36In.)



CEW3S

CEW2S

CEW1S

CEW3L

CEW2L

CEW1L
BEW1

BEW2

BEW3

4

4

20
66

A-B WALL CORNER

4 UMCM3

EXTERNAL WALL PANELS
1. To installing external cladding, begin with the A or C walls.
2. Between Small A&C and Large A&C panels must be gap 3-4mm (0,16In.).
3. Start by positioning the bottom cladding panel. Ensure that the bottom of the panel is 30mm

(1,18In. base frame. Secure it with using screws
4. Stack the remaining two cladding panels on top of the first panel.
5. Repeat this process for the B and C walls.
6. Once all cladding panels are properly aligned, securely fasten them in place using screws.

NB! If it is necessary to fix panels or other components through the cladding,
be sure to use exterior-grade screws (brown-colored).
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5x60mm
(0,19x2,36In.)

BROWN SCREW
5x60mm
(0,19x2,36In.)
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1. Slide loose front wall cladding into place. If needed use screws to fix.
2. Secure the bottom and top loose boards using cladding-colored screws.

LOOSE CLADDING

Brown screws
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SBB

STB
STB

SBB

RBB

RTB

5x60mm
(0,19x2,36In.)
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ROOF OSB

RO1

RO2

RO3

       Before installing the EPDM rubber on the roof, ensure that all top OSB boards are fixed.
Secure the OSB around the perimeter with screws.

3x30mm
(0,1x1,2In.)

PRE-GLUED AREA
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RDE

Side view
Back part

Prior to adhesive application, affix the raindrop stain to the end of
the roof slope using flat screws (refer to Figure 1). The EPDM
edges should extend onto the wall section where the roof flashing
will be attached later. For detailed installation steps, please see
the next page.
For general information on EPDM installation, please visit:
https://www.permaroofstore.co.uk/installation-guides-data-sheets.

Figure 1

FLAT
STAIN SCREWS

RAINDROP STAIN
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- GLUED AREA
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- EPDM
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PRE-GLUED EPDM
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1. Before gluing, clean the surfaces from dust (EPDM rubber and roof osb).
2. Apply adhesive to both the EPDM rubber and the roof in a thin layer.
       Initially, glue the center of the EPDM, leaving the edges unglued. Later, glue the
edges of the EPDM where the roof flashing will be attached.
3. Once the adhesive no longer feels tacky, roll and smooth the EPDM rubber
onto the roof.
4. Repeat the same process for the other half of the roof.
5. After gluing, trim the edges of the EPDM rubber if necessary.
6. For the raindrop stain and the edge of the EPDM, use Firestone QuickPrime
7. After installing the EPDM tape, fix the rear edge of the EPDM.
8.  After installing the EPDM rubber, attach the front and side flashings of the roof.



Connect the EPDM rubber at the corner by folding and gluing it
without the need for cutting. This method ensures the corner joint
achieves maximum waterproofing.

Attach EPDM rubber with adhesive overlay to the edge.
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Fasten the raindrop flashing screws before gluing the rubber.
For the raindrop flashing and the edge of the EPDM, use Firestone QuickPrime
After installing the EPDM tape, fix the rear edge of the EPDM.
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After the EPDM rubber installation, proceed with installing the metal roof flashings.
Install the side roof flashing before the front flashing. Use specialized roof metal screws
with gaskets for securing the metal roof flashings.  Ensure there is adequate wooden
support beneath each screw to to hold the screw.

During installation, it is important to visually ensure that the metal roof
flashings are aligned in a straight line.



1

1
2

ROOF STAINS

SEALED BLACK
STAIN SCREWS
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COMPLETE SAUNA
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Instructions for use and maintenance of pre-built and
pre-assembled indoor and outdoor saunas

1. General installation requirements
1.1.Your sauna should be installed by a professional installer.
1.2.The installer of the sauna must have familiarised themselves thoroughly with the manufacturer's

warranty terms and the installation instructions of the purchased sauna.
1.3.The electrical components of the sauna may be installed and connected only by a person with the

respective certified competence.
1.4.The wooden parts of the sauna must not be in permanent contact with water or the structures of

the room.
1.5.The exterior surfaces of the sauna must not be directly exposed to excessive humidity.
1.6.The installation site must have proper grid connection readiness for supplying power to the

electrical components of the sauna. Requirements applicable at the installation location (country).

2. On-site requirements - indoor sauna
2.1.Make sure adequate ventilation is ensured in the room to be used for installing the sauna to

ventilate the humidity and warm air created by the sauna.
2.2.Fresh air supply for the sauna room and heater must also be ensured. Be sure to leave an air gap

between the sauna structures and the boundary structures of the room. This is necessary to avoid
formation of excessive condensation between the structures of both the building and the sauna
that could damage them and shorten their lifetime. The manufacturer recommends ensuring a
minimum distance of 50 mm.

2.3.The installation surface must be level and stable.

3. On-site requirements - outdoor sauna
3.1.The outdoor sauna is designed to be installed on a pre-prepared level and stable surface capable

of bearing the load.
3.2.Safety distances - you must leave at least a two-metre clearance around the sauna, unless

specified otherwise or provided otherwise by the local requirements for similar buildings.
3.3.If your sauna is delivered pre-assembled, the installation site must be accessible for heavy

machinery.

4. Sauna heater and heating stones
4.1.Install the sauna heater according to the heater manufacturer's installation instructions.
4.2.Install the heating stones according to the heater manufacturer's instructions. Installation

requirements for the heating stones may vary depending on the sauna heater selected. As a
general rule, the heating elements of the heater must be covered with stones. Pouring water
directly on the heating elements will shorten the life of the heater and pose a health risk (hot
water splashes).

4.3.It is recommended to wash the heating stones with water before installation. This cleans the
stones of any possible processing and production residues.

4.4.Using the heater without the stones is not allowed.



www.auroomwellness.com

Instructions for use and maintenance of pre-built and
pre-assembled indoor and outdoor saunas

5. Finishing/treating the wooden parts of the sauna with a protective agent
5.1.Before using the sauna, all wooden surfaces must be treated with a suitable protective agent.

The manufacturer recommends using sauna wax or sauna oil (paraffin oil).
5.2.Depending on the installation method used for your sauna and the free space left in and around

the sauna, the wooden surfaces can be treated before or after installing the parts but certainly
before using the sauna.

5.3.Treating the wood will extend the lifetime of the wood and your sauna, preserving its properties
and appearance. Treated surfaces repel water and dirt and are easier to clean.

6. Taking the sauna into use
6.1.Make sure all parts of your sauna are intact and functional after installation and before the first

heating.
6.2.First heating: slowly heat your sauna to a temperature of 100 °C under supervision, keep this

temperature for two hours and let the sauna cool down slowly. The sauna must be well ventilated
during the first heating - it is recommended to leave the door half-open. This is necessary to allow
the wood protecting agent to be absorbed into the wood and any residues from production and
processing to evaporate from the surfaces.

6.3.Staying in the sauna during the first heating is not allowed - substances evaporating from
surfaces may cause an unpleasant smell.

7. Using your sauna
7.1.Use the sauna only for the purpose for which it was manufactured.
7.2.Pour water only on the heating stones.
7.3.Use the sauna in moderation - it stimulates circulation, relaxes muscles and cleanses.
7.4.Rinse yourself with water between sauna sessions.
7.5.It is recommended to drink mineral water after the sauna to replenish fluids.

8. General sauna maintenance
8.1.After each use:

· Wipe the bench with a damp cloth after.
· Always remove pools of water from wooden surfaces.
· If the design of the bench allows it, raise the platforms to an upright position to dry.
· Let the heater run under supervision for approximately 20 minutes - wooden parts dry more

efficiently this way.
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Instructions for use and maintenance of pre-built and
pre-assembled indoor and outdoor saunas

8.2.Once a year or as needed:
· Wash the horizontal (and, if necessary, vertical) surfaces of your sauna with a special sauna

detergent. Use a soft brush or damp cloth and observe the instructions of the detergent.
· Stronger stains can be removed with fine-grained sandpaper. All treated surfaces must be treated

with a protective agent.
· Repeat treatment of the wooden parts with a protective agent.
· Check the structures of the sauna (bench fastenings, wall connections) and, if necessary, tighten

the fastenings.
· Have a competent person check the condition of the electrical connections and components.
· Check the functioning of the door and adjust it, if necessary and possible.
· Check the condition of the heating stones: when used intensively and especially as they age, they

could emit stone dust that will accumulate on the wooden surface above and behind the heater.
Replace the stones, if necessary.

· Do not use substances or working procedures not suited for washing the sauna.
· Washing wooden parts with running water is not allowed.

9. Maintenance of an outdoor sauna
9.1.Trees and bushes growing near the sauna and a shady location may cause mossing on the

surfaces. Clean the surfaces with a soft brush and damp cloth, as necessary.
9.2.In areas with thick snow-cover, remove snow from the roof of the sauna. Do not allow more than

50 cm of snow on the roof.

10. Wooden materials in the sauna
10.1. Wood is a natural material and subject to natural phenomena (differences in grain pattern,

variations in tone, expansion and contraction due to heat and moisture).
10.2. Wood may develop cracks or deformations over time. This is natural and does not affect

the use of the sauna. If in doubt, contact the vendor.
10.3. Thermally modified wood emits some scent during the first three heating periods.

11. Repair works
11.1. Damage to wood - scratches and dents up to 1 mm deep:
· Clean and dry the surface thoroughly.
· Sand down with 500 grit sandpaper or until dispersed.
· Clean off dust and treat with a protective agent. The protective agent will even out the colour

difference caused by sanding.

12. The following are not allowed in the sauna:
12.1. Drying clothes or other textiles. Evaporating humidity may damage the wood; and textiles

placed near the sauna heater may pose a fire hazard.
12.2. Heating to a temperature higher than 115 °C - fire hazard.
12.3. Placing combustible materials on the sauna heater.
12.4.
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Warranty terms for saunas and sauna products

Effective from 1.04.2022

1. definitions

1.1 "Manufacturer" is Auroom OÜ (registration code 14867010).

1.2 "Product" means a sauna or sauna product (including a sauna bath, sauna door or sauna
accessory) manufactured by the Manufacturer for indoor or outdoor use, whether prefabricated or
assembled.

1.3 "Seller" means an authorised reseller of the Manufacturer.

1.4 "Customer" is the person who has purchased the Product from the Seller for its intended use.

1.5 "Defect" means a failure or defect in the Product (including a manufacturing or material defect)
that prevents the Product from being used as intended.

2. content and scope of the warranty

2.1 "Warranty" means the obligation of the Manufacturer to remedy Defects notified to it by the
Customer or the Seller during the Warranty Period and caused by the acts or omissions of the
Manufacturer, or to reimburse the Customer or the Seller for the costs incurred by the Customer or
the Seller, with the prior agreement of the Manufacturer, in remedying such Defects. The method
of remedying the Defect shall be at the discretion of the Manufacturer.

2.2 The warranty does not apply to third parties to whom the Customer has transferred the Product.
A Customer who is not a consumer is not covered by the Warranty unless the Manufacturer has
previously confirmed this to the individual Customer in a form that can be reproduced in writing. A
Consumer Customer who has purchased the Product directly from the Manufacturer shall be subject to
the warranty terms contained in the sales contract instead of the Warranty.

2.3 The "Warranty Period" is 2 years from the date of delivery of the Product to the Customer who is
a consumer, but not more than 3 years from the date of manufacture of the Product. Unless the
Customer or the Seller proves to the Manufacturer the date of delivery of the Product to the Customer,
the Warranty Period shall be 2 years from the date of the conclusion of the sales contract for the
Product with the Customer. If neither the Customer nor the Seller proves to the Manufacturer the date
of conclusion of the sales contract for the Product with the Customer, the Warranty Period shall be 2
years from the date of manufacture of the Product. If the Manufacturer replaces a Product with a
Defective Product, the Warranty Period shall be 2 years from the date of delivery of the replaced
Product to the Customer. If the defective Product is repaired by the Manufacturer, the Warranty Period
shall be 2 years from the date of repair in respect of the repaired Defect.

2.4 The Warranty does not cover:

(a)Defects that are not caused by the acts or omissions of the Manufacturer, including where (i)
the Product has not been installed in accordance with its installation instructions; (ii) the
Product has not been used in accordance with its instructions for use and maintenance; (iii) the
Product has been stored in an unsuitable manner (including being exposed to the elements, high
temperature fluctuations, or excessive humidity, being stacked, etc.); (iv) the Product has been
damaged during installation or use; (v) the Defect has been caused by the use with the Product
of equipment or components other than those supplied by the Manufacturer, or by a failure of
such equipment or components; or (vi) the Defect has been caused by force majeure,
unforeseeable events or extraordinary weather conditions (e.g. vandalism, fire, flood);

(b)natural wear and tear that occurs during the intended use of the Product;

(c)naturally occurring and expected characteristics of wood materials (differences in wood grain,
knots, slight variations in tone) and phenomena that occur naturally during use of the Product
(shrinkage and expansion due to temperature and humidity, moderate deformation) and the
visual disturbances they may cause; nor

(d)Defects (including transport damage) that would have been detectable by visual inspection
prior to installation of the Product.
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2.5 The Warranty does not apply if:

(a) the Customer has not notified the Seller or the Manufacturer within 2 months of becoming aware of the Defect;

(b) the Seller has failed to notify the Manufacturer within 2 weeks of the time at which it became aware or should
have become aware of the Defect;

(c) the Customer or the Seller has knowingly provided false information about the alleged Defect;

(d) the Seller has not paid in full the invoice submitted to it by the Manufacturer for the defective Product;

(e) the Customer has continued to use the Product after the discovery of the Defect without the prior consent of the
Manufacturer in a form that can be reproduced in writing; or

(f) the Product has been in public use or in similar conditions of heavy use without the prior written consent of the
Manufacturer.

2.6 Equipment installed in or accompanying the Product and supplied by the Manufacturer is covered by the warranties
provided by the manufacturers of such equipment and brokered by the Manufacturer.

1. submission and handling of a warranty claim

3.1 Upon discovery of a defect, the Customer must immediately cease using the Product and submit a warranty claim to
the Seller. If it is not possible to submit a warranty claim to the Seller or if the Seller does not respond, the Customer
may submit a warranty claim directly to the Manufacturer.

3.2 The warranty claim must contain at least the following information: the name of the Customer; the address where
the Product is located; the name and contact details of the person making the warranty claim; the Product's product code or
name and, if available, serial number; the date of delivery of the Product to the Customer or, if unknown, the date of sale
of the Product to the Customer; a description of the Defect; and the Customer's preferred remedy.

3.3 The warranty claim must be accompanied by: a copy of the document certifying the date of delivery or sale of the
Product; photographs in general plan and close-up showing the Defect in good quality.

3.4 The manufacturer will reply to the warranty claim as soon as possible, but no later than two weeks from the receipt
thereof. If the Manufacturer is unable to establish on the basis of the information contained in the warranty claim that the
Defect is covered by the Warranty, the Manufacturer may require the person making the warranty claim or the Seller to
provide further evidence and explanations. In the case of a Defect covered by the Warranty, the Manufacturer shall inform
the person making the claim of the manner and time for remedying the Defect.

2. final provisions

4.1 The granting of the warranty is without prejudice to the Customer's statutory rights, including the right to exercise
against the Seller all remedies available to it under the law.

4.2 Without limiting the Manufacturer's liability under the law for defective Product, the Manufacturer shall not be liable
for any consequential damages that the Customer, the Seller or any third party may incur in connection with the use of or
inability to use the Product.

4.3 The Seller may provide additional warranties to the Customer in its name and for its account. The Manufacturer shall
not be liable to the Customer for the performance of such warranties.
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